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ARIZONA CORPORATION COMMIS
UTILITY COMPLAINT FORM

Investigator: Deb Reagan Phone: f Fax: /
Priority: Respond Within Five Days

Opinion No. 2011 93694 Date: 3/4/2011
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First. Last:
Complaint By: David and Elma Gehman
Account Name: David and Elma Gehman Home: - N : : - o
Street: : Work: izona Corporation Commission
City: Chino Valley CBR: DOCKETED
State: AZ Zip: 86323 is: - MAR 4 201
pay
Utility Company. ~ Appaloosa Water Company DOCKETEDBY
Division: Water
Contact Name: Joe Cordovana Contact Phone: /

Nature of Complaint:
#xerx \W-03443A-11-0040 ****

Customer is opposed to the proposed rate increase. Customer says the company was recently granted a rate
increase and is stili out of compliance with the arsenic levels.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

I thanked customer for taking the time to contact the Commission and express her opinion and advised | would

be filing her comments with the docket for this case and all 5 Commissioners would have the opportunity to
review them.

*End of Comments*

Date Completed: 3/4/2011
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